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BUSINESS COMMUNICATION
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Note : Attempt five questions in all. Question No. 1 is

compulsory, which comprises five short type

questions carrying 4 marks each. Attempt four

questions from the remaining eight questions

carrying 15 marks each.

dqy ik¡p iz'uksa ds mÙkj nhft,A iz'u la[;k 1

vfuok;Z gS ftlesa ik¡p y?kq iz'u gSa] izR;sd y?kq iz'u
4 vad dk gSA 'ks"k vkB iz'uksa esa ls pkj iz'u
dhft,] ftlesa izR;sd iz'u 15 vadksa dk gSaA

Compulsory Question (vfuok;Z iz'u)

1. Write short notes on the following : 5×4=20

fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k, %

(a) Components of Communication process

lapkj izfØ;k ds eq[; vax

(b) Grape vine

viq"V lekpkj
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(c) Body language

dkf;d Hkk"kk

(d) Principles of Presentation

izLrqfrdj.k ds fl¼kar

(e) Resume.

fjT;weA

2. What is Verbal Communication? What are its various

types? Explain it and distinguish between Non-verbal

and Verbal Communication. 15

'kkfCnd lapkj D;k gS\ blds fofHkUu izdkj D;k gSa\ O;k[;k
dhft, vkSj v'kkfCnd lapkj vkSj 'kkfCnd lapkj esa Hksn izdV
dhft,A

3. What do you mean by Corporate Communication?

Explain the main channels of the Corporate

Communication. 15

fuxe lapkj ls vkidk D;k vfHkizk; gS\ blds eq[;
pSuyksa dh O;k[;k dhft,A

4. What is SWOT analysis? What are its basic elements?

Describe its main components. 15

LoksV fo'ys"k.k dk D;k vFkZ gS\ blds eq[; vk/kjHkwr rÙo
D;k gSa\ blds eq[; ?kVdksa dk o.kZu dhft,A



5. What is meant by Group Discussion? Discuss the

pre-requisites and advantages of a group discussion.

15

lkewfgd fopkj&foe'kZ ls D;k vfHkizk; gS\ lkewfgd
fopkj&foe'kZ dh iwoZ 'krks± rFkk ykHkksa dk o.kZu dhft,A

6. What do you mean by Effective Listening? What are

its main principles? 15

izHkkoiw.kZ Jo.k ls D;k vfHkizk; gS\ blds eq[; fl¼kar
D;k gSa\

7. What is an Employment Interview? What preparation

do you have to make to appear in an Employment

Interview? 15

lk{kkRdkj ls D;k vfHkizk; gS\ lk{kkRdkj nsus ls igys vkidks
D;k rS;kfj;k¡ djuh pkfg,\

8. What is Business Letter? Discuss in detail the various

parts of a Business Letter. How it can be made

effective? 15

O;kolkf;d i=k D;k gS\ O;kolkf;d i=k ds fofHkUu Hkkxksa
dh foLrkj ls O;k[;k dhft,A bls fdl izdkj izHkko'kkyh
cuk;k tk ldrk gS\

9. Discuss the various modern forms of Communication.

15

lapkj ds fofHkUu vk/qfud :iksa dh O;k[;k dhft,A
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